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We mightn’t be master chefs. But we can make a kitchen that Gordon Ramsay 
would swear by. And even if you’re no domestic goddess like Nigella, there’s 
nothing like a kitchen built perfectly for you to make the simplest chore an 
ergonomic delight and raise a smile, even if you can’t raise a soufflé.

This is our recipe for making your new kitchen. We call it ‘perfect’, not 
because we think we are. But because we’ve honed it over the years to deliver 
something perfect for no-one else but you. (As you’re about to find out, when 
we say ‘everything we do is built around you’, we mean it in every sense.)

Like any recipe, though, it pays to read it through before you start and make 
sure you understand it fully, have all the ingredients ready and ask any 
questions before you’re up to your elbows in something sticky, so the only 
surprises you discover are as pleasant as a double yolk.

The perfect 
recipe for your 
new kitchen
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You should know upfront we charge an upfront fee for our initial work. However,  
this fee is totally deductible from the final invoice of any work you commission  
with us as quoted. 

Why pay us a fee when others are free?
There’s an old saying: you get what you pay for. And many free designs are worth precisely 
what you pay. As a small family business, we can’t compete with the budget brigade. 

By charging a fee, we actually hope to discourage those who are merely seeking a ‘third 
quote’ and engage with families who will value our thinking and our work. For them, the 
reward is our mindful devotion and an unswerving commitment to SpaceCraftsmanship, 
which will serve them for years to come.

As you can see from the menu, our preliminary work before you commit to us is extensive 
and takes a lot of our time, for which we only charge a very modest fee. And that fee is 
then credited to the final job, anyway, if you go ahead.

$100 Costing only, for when:
• Your kitchen is already designed;
• You have your own CAD drawings; and
• All you want is a precise costing and quote for us to build it;
• Time spent averages between 2 to 4 hours, depending on the complexity and number of 
options/ concepts to be quoted.

$300 Single design, including:
• Initial consultation on site where one of our qualified designers will discuss the scope of 
work, measure up and conduct a needs analysis;
• Formalisation of the brief;
• Preparation of one design concept;
• Presentation, in which we explain the rationale for our work, present our preliminary 
design concept and recommendations, and leave print-outs for your consideration;
• Concept refinement;
• One round of alterations (any number of further alterations or changes can be made but 
attract the higher fee for multiple design options as set out below);
• Final selection of finishes and fixtures;
• Costing/quote on all work including finishes and fixtures;
• Time spent averages between 16 to 23 hours, excluding travel time and depending on 
the complexity.

$500 Multiple design options, including:
• All of the above;
• Plus the option to see multiple design concepts;
• Plus the option to see multiple changes to these concepts;
• If you’ve already paid the fee for a single design (as above) and you make more than one 
round of changes to the brief, you will only be billed the additional $200.
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Knowledge
We know what it takes to make a kitchen that works. But we don’t know what it takes to 
make one that works for you… yet. That’s why getting to know you is so important. And 
listening. In fact, above all else, it’s all about listening. That’s why we need to ask so many 
questions.

So, the first thing we’ll do is meet up: if you have plans for a new house or designs from an 
architect or interior designer, it’s best to drop in and see us at our showroom, where we 
can show you examples of materials; if you’re renovating, we’ll make a time to come out 
and see you to survey the space, see how you live and understand any issues.

At this first meeting, we’ll discuss such ingredients as:
• your space and the best way to use it;
• your family and how you all currently relate to this space;
• your style, your personal tastes, and preferred materials;
•  your problems (for example, whether we need to knock out walls,  
re-jig rooms or move windows);
• your appliances, collections or other artefacts to be considered;
• your timing; and, of course,
• your budget.

While we’re with you, we’ll do some rough sketches of the space and the joinery shape 
under consideration (for example, u-shape, galley, et cetera). If you let us know in advance 
what you have in mind, we may be able to bring along samples of the stone and timber 
finishes, door styles and profiles, and laminate swatches, as well as hardware and handle 
catalogues.

Experience
Back in the studio, it’s time to draw breath and then – quite literally – draw on our 
experience. From those initial rough sketches, we’ll hone and develop a layout (or options) 
in our CAD program that answer your needs and tastes, and solve the problems. For us, 
this is the most creative part of the job and, as such, the most exhilarating.

If it’s a particularly tricky situation we’re trying to solve, we may have a couple of solutions 
and we may need you to come back in to our studio to look over our layouts and agree on 
a direction.

Ideas
In most cases, we’ll have a good idea of what you want from all the homework we’ve done 
up front, and we’ll present our design concept/s along with our quote. It’s an exciting 
moment for you and us, and we love being able to reflect your character in our work rather 
than our egos.

That’s not to say you can’t have any further input. If you do want to tweak the design or the 
costing, we’ll revise things accordingly.

Money
When you are happy with the concepts and the quote, and you decide to proceed, it’s 
time to lock in the job with a deposit of 30% of our agreed costing plus whatever we need 
to spend on your behalf for any kitchen appliances specified in the plans. This is payable 
either by cash, cheque or direct debit. On receipt of this money, your job immediately goes 
onto our schedule. The rest of the costs are covered by two further invoices: one after the 
joinery is built and one at completion, which are detailed in The Method section.

Materials
Before we can start spending money on materials, though, we have to know precisely what 
you want. Take a deep breath because that means you’re going to have to decide on all 
the finishes and materials. We’ll also need to know the specification of any new appliances 
or other items you’re supplying. Of course you can change your mind. But you have to 
understand that will cost more, once the orders are in, the walls are knocked down or the 
holes have been cut.
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Step 1) Measure up (again)
The golden rule of joinery is measure twice; cut once. So, with all the ingredients assembled, a 
member of our team will come back to do a final measure-up, to double-check that our layout really 
will fit perfectly in the available space. Everybody’s human: by recognising that and allowing for it, it 
makes everyone feel a lot more confident.

Step 2) Place the orders
Having checked and re-checked our figures, we then finalise the design specifications and start 
issuing the orders for all the materials we’ll need to construct your dream kitchen. For any males 
reading this, it’s what we call ‘commitment’.

Step 3) Craft the joinery
Building the joinery for your kitchen will normally take between four and six weeks. We will give you 
an honest schedule when you make the deposit. Obviously, timing can depend on a lot of things, such 
as how many jobs are already booked ahead of you and whether we need to outsource any elements, 
such as two-pack paint, for example. Using our renowned SpaceCraftsmanship, we build every job 
from scratch in our workshop, finally setting it up to make sure the pieces fit before we set foot in your 
home. If you’d like to inspect your joinery at this stage, we’d be happy to arrange it. Just let us know 
in advance. You’ll now receive the next progress invoice (40% of the total amount), which needs to be 
paid before installation. 

Step 4) Name the date
As the build progresses, we’ll get in touch with you to work out a mutually convenient date and time 
to come and install your kitchen. Naturally, if you’re pulling out your old kitchen, we’ll need to allow 
for that. Once we’re all locked in, we send you confirmation, so no-one’s in any doubt. At the same 
time, you’ll also receive some notes on what to expect on the big day and advise you of the potential 
hazards. Whilst our installers will take the utmost care when working in your home, it’s always 
advisable to keep curious kids and pets way away from the work zone. Your help with this is greatly 
appreciated.

Step 5) Remove the old kitchen
If you’re not removing your old kitchen yourselves, we’ll be able to do that one or two days prior to the 
new one going in. We know what a pain it is being without a kitchen, so we always try to make them 
the day after each other. Please make sure all the cupboards are empty and the space is cleared.

Step 6) Install the new kitchen
Finally, the big day arrives. And so does the truck from SpaceCraft Joinery. Depending on the size and 
complexity of the fit-out, we may need between one to three days to install your joinery. That may 
not be the end of it, however: with stone benchtops, for example, the suppliers will need to come out 
and accurately measure the joinery in situ. Then, it can take two to three weeks before they return to 
install the finished product.

Step 7) Give us your approval
After we have painstakingly crafted your joinery, installed it precisely and ensured it – and your home 
– is without blemish, we need you to note that, appraise the work with us and sign off on it before any 
other tradies like plumbers, electricians or others we haven’t hired enter the scene. Why? Because 
we take our responsibilities for quality and care seriously and, unfortunately, we’ve experienced 
situations previously where other tradies have blundered in after us and accidentally left dings, dents 
and scratches in our work in their wake. It’s simple: if we have an accident, we’ll fix it. If someone else 
does, it’s their responsibility to work it out with you. Isn’t that fair? We’ll give you fair notice when 
the job will be finished and we can’t wait to show you around your new kitchen. If you can’t be there 
for this moment, we understand but we will not be liable for damage. After the installation and your 
approval, we’ll send you the last invoice for the remaining 30% of the total.

Step 8) Live happily ever after
Like any recipe, there’s always some ingredient or technique you can modify, add, delete or replace. 
As they say, the proof is in the eating. So, once you’ve had a chance to sample the delights of your 
new kitchen, we’ll call you to find out genuinely how this all went from your perspective. (Our clients 
are not only our best advertisements but our preferred critics, too.) Then, you can get on with 

enjoying your dream kitchen and we can use your feedback to build them even better.
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Call us on 8536 4680 
4 King Street
Strathalbyn, South Australia

http://spacecraftjoinery.com.au

